
 

Newsletter 9 October 2004
Let us know if you have any reports, tools, events, or other resources that you would like posted on 
WorkforceUSA.net or featured in the newsletter.
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Resources: 

Married and Poor:  Basic Characteristics of 
Economically Disadvantaged Couples in the 
U.S., David J. Fein, Ph.D. (27 Pages, 2004).  
Using recent surveys and published reports, this 
working paper assembles a portrait of the 
attitudes and behaviors of disadvantaged married 
couples. It gathers and assesses descriptive 
statistics on the formation and stability, 
characteristics, and quality of marriages in the 
low-income population in the U.S. 
http://www.mdrc.org/publications/393/workpape
r.html 

I Can’t Give You Anything But Love: Would 
Poor Couples With Children Be Better Off 
Economically If They Married? Paula Roberts, 
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trategy, labor market analysis, 
tandards, and evaluations 

merging federal initiatives seeking to support 
arriage have increased the need for improved 

nformation on low-income married couples.  
he reports below provide basic descriptive data 
nd a summary of the current policy debate on 
ssistance for fragile families. 

CLASP (12 pages, 2004). Policymakers and 
researchers alike are debating whether marriage 
might be an anti-poverty strategy for families 
with children. This issue brief summarizes recent 
research bearing on the validity of these 
viewpoints.  
http://www.clasp.org/DMS/Documents/1093288
195.25/marr_brf_5.pdf

 
Additional Information:   Additional 
information on strategies and evaluations relating 
to low-income populations can be found by 
using the “population” search on 
WorkforceUSA.net and clicking on “Low 
Income.” 
 

http://www.mdrc.org/publications/393/workpaper.html
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Program design, management,  
and funding 
 
Federal agencies are now required to use 
performance-based contracting on 40% of 
eligible jobs worth more than $25,000.  The 
report below provides information to prepare for 
this policy change. 
 
Resource: 
 
The Promise and Pitfalls of Performance-
Based Contracting, Dennis Smith and William 
Grinker (48 pages, 2004).  This report examines 
the growing trend of government’s contracting 
out human services to be delivered by non-
governmental organizations. It focuses on New 
York City, which has a long history of using this 
practice.  The Seedco report features case studies 
of both government organizations and nonprofit 
agencies, an examination of how best to measure 
and manage performance-based contracts, and 
the results of a survey conducted in the spring 
and summer of 2003 by graduate students from 
the Wagner School of Public Service at NYU.  
http://www.workforceusa.net/uploads/Promise&
Pitfalls-Seedco.PDF.pdf. 
 

Additional Information: The Program 
Management section of the WorkforceUSA.net 
site features new resources related to program 
reporting, contracting, and evaluation. 
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Basic education, skills training, and 
education information and tools 
 
Work-based learning is a key component of 
lifelong learning.  The experiences of work-
based learning in Europe can be useful to U.S. 
policy makers. 
 
Resource:  
 
European Continuing Vocational Training 
Survey, European Union, (137 pages, 2004).  
The European Commission has published the 

results of its second training survey of 
enterprises.  It is the first and only community 
survey that provides comparable data across 
Europe on investment in human resources in 
companies and is one of the major tools of the 
European Union for the establishment of 
indicators for the lifelong learning.     
http://europa.eu.int/comm/education/programme
s/leonardo/new/leonardo2/cvts/cvts_en.pdf
 
Additional Information: This month the 
Training and Education section of 
WorkforceUSA.net features resources related to 
creating effective work-based training for adult 
learners. 
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Assessment, career development, and 
job placement 
 
On of the major goals of the WorkforceUSA.net site 
was to provide practitioners with on-the-ground tools, 
including curricula.  The resource below is a 
curriculum for training career development staff. 
 
Resource:  
 
Working Ahead: The National Workforce 
and Career Development Curriculum, John J. 
Heldrich Center for Workforce Development, 
Rutgers University.  The purpose of this training 
curriculum is to ensure frontline staffs have the 
skills to carry out the goals of the Workforce 
Investment Act. The 120-hour curriculum 
provides new tools and information to help 
customers make their own decisions about 
training and, ultimately, their careers and jobs. It 
is part of a National Urban League initiative 
aimed at creating high-performance, customer-
focused career centers. Completion of the full 
course allows for application for the Career 
Development Facilitator Credential.  Information 
to order this curriculum can be found at 
http://www.heldrich.rutgers.edu/WorkingAhead.   
 
Additional Information:  The staff development 
section of WorkforceUSA.net under Program 
Management has more information on staff 
training.
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Strategies and services for targeted 
populations 
 
Services for targeted populations often require a 
range of supports and programming 
interventions, as shown in the reports below.   
 
Resource:  

Implementing Financial Work Incentives in 
Public Housing:  Lessons from the Jobs-Plus 
Demonstration, Alissa Gardenhire-Crooks with 
Susan Blank, James A. Riccio (136 pages, 2004).  
This report examines how public housing 
authorities in six cities implemented one of the 
most innovative features of the Jobs-Plus 
demonstration: using incentive plans to keep 
rents lower than they would have been under 
existing rules as a way to encourage and reward 
work among public housing residents. 
http://www.mdrc.org/publications/392/overview.
html 

Additional Information:  Where the Funds 
Are: Potential Use of Child Support Funds for 
Transitional Jobs Programs, Abbey Frank, 
CLASP (6 Pages, 2004). Transitional jobs 
programs combine subsidized employment, skill 
development, and support services to help 
participants overcome substantial barriers to 
employment. This policy brief focuses on ways 
states can leverage portions of federal child 
support funds to offset some of the costs of these 
programs for non-custodial parents.  
http://www.clasp.org/DMS/Documents/1093616
443.32/TJ_brief1.pdf 
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Community colleges and technical 
schools 
 
The recent economic slow-down increased 
enrollments at many community colleges.  These 
institutions face many new challenges beyond 
this increased demand, as the report below 
describes. 
 
 

Resource: 

Keeping America's Promise, Katherine 
Boswell and Cynthia D. Wilson, League for 
Innovation in Community Colleges (56 pages, 
July 2004).  This report consists of short working 
briefs about the changing characteristics of the 
community college student population, the 
escalating demand for postsecondary education, 
changes in the way Americans are going to 
college, and gaps that exist across groups in 
educational access and attainment.  Each brief 
addresses the implications of these trends for 
community colleges.  
http://www.league.org/league/projects/promise/fi
les/promise.pdf 

Additional Information:  More information on 
community colleges can be found in the Labor 
Market Systems section of WorkforceUSA.net.  
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Federal programs and public policy 
 
The resources below provide information on the 
performance of programs funded under WIA as 
well as methods of using this information for 
evaluating these programs. 
 
Resources: 
 
America’s Dynamic Workforce: State of the 
Workforce Report, U.S. Department of Labor 
(2004, 140 Pages).  This report surveys the state 
of America’s workforce, the changing nature of 
the workforce, and the new opportunities that are 
developing in the 21st Century. The report 
highlights ways to improve the nation’s job 
training programs to help more workers acquire 
in-demand skills. In addition to analyzing the 
current state of the workforce, this report 
outlines the Department of Labor’s policies, 
proposals, and initiatives. 
http://www.dol.gov/asp/media/reports/workforce
/dynamicworkforce.pdf 
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State-by-State WIA Program Participation 
Data—Program Year 2002, Abbey Frank, 
CLASP (4 pages, 2004). The tables in this report 
provide state-by-state data on program 
participation in WIA for program year 2002.  
http://www.clasp.org/DMS/Documents/1092859
816.04/State_WIA_Data_PY_2002_Final.pdf 

Using Administrative Data for Workforce 
Development Program Evaluation, Kevin 
Hollenbeck, The Upjohn Institute (2004, 63 
Pages).  This paper addresses the question of 
whether administrative data that are collected for 
performance monitoring purposes can be used 
for program evaluation. It argues that under 
certain circumstances, such data can be used. In 
particular, data from the state of Washington are 
used to examine the effectiveness of services 
provided to adults under the Workforce 
Investment Act (WIA).  One purpose of this 
paper is to provide principles that policymakers 
and program administrators should apply when 
considering evaluation results.  
http://www.upjohninst.org/publications/wp/04-
103.pdf 
 
Additional Information:  Look in the Labor 
Market Systems and Program Management 
sections of WorkforceUSA.net for similar 
information. 
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Industries, employers, and employer 
associations 
 
Sector work continues to be an important 
workforce strategy.  Examples on policies and 
methods of supporting this work can be found in 
the report described below. 
  
Resource:  
 
The Clusters Policy Whitebook, Dr. Thomas 
Andersson, Emily Hansson, Sylvia Schwaag 
Sarger, Jens Sorvik, The Competitiveness 
Institute (258 Pages, 2004).  This report is based 
on the results of last year's International 
Competitiveness Institute.   Its focus is on cluster 
policies including questions such as whether, 

when, and how policymakers can and should 
attempt to enable or strengthen clustering.  It 
examines the roles of different actors in clusters 
and the competencies that are needed in a cluster 
throughout the life cycle.  Users will need to 
register on The Competitiveness Institute site to 
download the document.  Registration is free and 
registrants receive periodic newsletter on clusters 
work.  
http://www.competitiveness.org/article/frontpage
/1 
 
Additional Information:  Clicking on “sector” 
in the strategy search of WorkforceUSA.net will 
result in a listing of additional resources on this 
type of work. 
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Labor unions and community 
organizations 
  
Resource:  

Mobilizing Resident Networks in Public 
Housing:  Implementing the Community 
Support for Work Component of Jobs-Plus, 
Linda Yuriko Kato (53 pages, 2004).  This report 
from the Jobs-Plus demonstration reviews 
“community supports for work,” a key 
component of the project. It describes the 
process and effects of tapping into a housing 
development’s social networks to engage 
residents in employment-related services and 
activities.  
http://www.mdrc.org/publications/394/overview.
html 
 
Additional Information:  Additional 
information on the housing and workforce 
development strategies can be found in the Other 
Supports section of WorkforceUSA.net. 
 

Rate the Resources 
 

If you have found the above resources 
helpful, please remember to rate them on 

WorkforceUSA.net. 
Thank you 
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